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upon determining that the veteran has 
substantially complied with the provi-
sions of paragraph (a)(1) of this section 
and that actions to recover the pay-
ment would not be cost-effective or 
would conflict with other litigative in-
terests of the United States. 

(Authority: 38 U.S.C. 1725) 

§ 17.1008 Balance billing prohibited. 
Payment by VA under 38 U.S.C. 1725 

on behalf of a veteran to a provider of 

emergency treatment shall, unless re-
jected and refunded by the provider 
within 30 days of receipt, extinguish all 
liability on the part of the veteran for 
that emergency treatment. Neither the 
absence of a contract or agreement be-
tween VA and the provider nor any pro-
vision of a contract, agreement, or as-
signment to the contrary shall operate 
to modify, limit, or negate this re-
quirement. 

(Authority: 38 U.S.C. 1725) 
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